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1 Introduction

The Call Recorder Access System is a PC application for playing and
archiving of recorded calls and their call properties.

Using recorded calls or call properties on a PC can be necessary for various
reasons. This can be if back-ups of the calls should be made for security
reasons, to be able to e-mail someone a recorded call or just to be able to
play a recording a PC. For this purpose all Call Recorders are equipped with
an Ethernet interface. The Call Recorder Access System can connect to the
Call Recorders through the Ethernet interface to retrieve call properties or
the recordings of the calls.

The Call Recorder Access System can be used to archive the call properties
and recorded calls. The Call Recorder Access System has a few other
features that are described shortly below.

The Call Recorder Access System primarily retrieves a list of call properties
from the Call Recorder. These properties are stored in a database and
displayed as a list of calls. This list of calls is referred to as Archive. All call
properties like date and time of a call are displayed as a single row in the list.
A row is referred to as record of a call. In the archive queries can be made
according to call properties. This way one can find a specific call quickly or
come to a quick overview of records.

Records in the archive can be assigned a name according to specific call
property like the number called. The Call Recorder Access System will
automatically assign the same name to all the corresponding records. This
feature can be used to come to a quick overview of calls sharing
corresponding properties in a more intuitive way.

For playback of a recorded call it is necessary that the recording of the call
be transferred to the PC first. This can be done easily by selecting the
specific record and calling the download function. When the recording has
been downloaded to the PC the playback of the call can be started. The icon
in the column Source in the archive shows if the recording has been
downloaded. If you try to play a recording that is not downloaded yet you will
be prompted to do so.

For back-up purposes of recorded calls the Call Recorder Access System
can make a special kind of archive. These archives are called CD Archives
and are dedicated to be copied to recordable CD's. Recordings can be
copied from normal archives to the CD Archive. A special feature of these
CD Archives is that their size is monitored constantly to make sure they fit on
a recordable CD. Once the size of a CD Archive nears the maximum size of
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the recordable CD a new CD Archive is created. Moving the CD Archives to
a recordable CD is done with common CD burning applications.

Call Recorders compress the recordings in the G723 High rate format. The
G723 High rate compression format was developed especially for the
compression of speech. The Call Recorder Access System can play this
format.

Call Recorders can be used to make encrypted recordings with the
CryptoCard option. The Call recorder Access System can play these
encrypted recordings using a separate available card reader. To play an
encrypted recording the card corresponding to the recording needs to be
inserted in the card reader. The Call Recorder Access System can remove
the encryption from encrypted recordings in a similar way using the card
reader and the CryptoCard corresponding to the recording.

1.1 The Call Recorder Access System

There is a special version of the Call Recorder Access System software
aimed at the Call Recorders with CD drive. This version has an extra feature
where recordings are downloaded from the Call Recorder when you want to
play a single recording. The reason behind this feature is that the CD drive is
used to create Archives and Backups rather then doing that on the PC.
Another advantage of working this way is that the storage capacity of your
PC is not used up. Calls that are played from the database are downloaded
and stored in a in a special part of the memory. If you want to play the
recordings again they are readily available. The special version with this
feature is called the Call Recorder Access System software.

1.2 The Fax converter

All Call recorders the Call Recorder Access System is able to communicate
with can be used to record fax traffic. See the manual of your Call Recorder
for the appropriate settings.

A special version of the Call Recorder Access System has a function that
can reconvert recordings of fax transmissions back to the original document.
Converted fax images remain in the archive as documents. The build in
viewer allows the user to scroll through the documents in the archive.
Chapter 7 has a detailed description of the fax conversion option.

1.3 Configuration

For the Call Recorder Access System to be able to connect to Call
Recorders it is necessary that a network connection exist between the PC
and the Call Recorder. This can be in a way where both the Call Recorder
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and the PC are connected to the same network, but it can also be that the
Call Recorder is connected straight to the network interface of the PC with a
crossed cable. Chapter 9 has a more detailed description of the possible
way's to connect to a Call Recorder. For the network connection of the Call
Recorders we refer to the manual of the Call Recorder.

In all configurations the Call Recorder will always serve as a server. The Call
Recorder Access System always connects to the Call Recorder as a cliént.
Retrieving data and recordings from a Call Recorder is therefore always
referred to as downloading from the Call Recorder.
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2 The program

The delivery of the Call Recorder Access System includes a CD with the
program on it. Placing the CD in the CD player of your PC will start
installation automatically. If this doesn't happen automatically then locate the
setup.exe file on the CD and activate it by double clicking it.

2.1 Start

Click Start. Choose Programs, choose Vidicode and select Call Recorder
Access.

The Call Recorder Access System will now launch. The Call Recorder
Access System will start up in English. Change the language as follows.

¢ Choose Options in the menu.

e Select the Language tab.

e Select the desired language by selecting the corresponding flag.
« Close the Options by clicking Apply.

The Call Recorder Access System is displayed as follows:

| ¥idicode Call Recorder Access System 1ol x|

tion GQuery Opkions ormation  Help

e

Local Mumber Compression

T ] L]
<< mnn]> >

i

[1 records in database | P

The Call Recorder Access System.
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2.2 Lay-out of the program

The lay-out of the program is split up over three separate sections. The
archive, the download and the playback sections.

2.2.1 The archive section

Below you will see a list of records, which is the current archive. The location
of the archive is shown at the top the archive section.

0g Il Recorder [P Archiving db
Date & Time Duration Remote Number | Name of Remote Mumber | Connected a

2-10-02 10:55:54 000340 & @ @ (03510606 Sales

2-10-02 10:08:10 o2z @ B O 0351066 Sales

2-10-02 9.45:24 oz2es & B W 0351066 Sales

25.9.02 8:55:38 ooozzt & @ @ 00306391219 Support

24902 1132:14 oooooe & = 8 dahn

24-9.02 10:58:08 mooszz & T @ o0es12747IE_

20-8-02 13:52:54 ool & O 03510668 Sales

20-9.02 10:55:16 oot & % @ John

The archive section.

Every row in the archive represents a record of a call. The various properties
of the records are divided over corresponding columns. Chapter 3 has
complete description of the archive.

2.2.2 The download section

Above the archive and to the right you will find the download section. The
download section consists of a number of tool buttons that refer to the
downloading of records and recordings from the Call Recorder(s).

The download section

The tool buttons perform the following functions:
Retrieves records of the new recordings from the Call Recorder.
Retrieves recordings of the selected records in the archive.

Retrieves recordings of the selected records in the archive.
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Retrieves recordings of all the records in the archive.
Stop all communication with the Call Recorders.
Locks all functions of the program with a password.

Moves the selected records to the Recycle Bin.

Creates a graph of the selected Query

All these functions can also be found in the main menu of the program.
Below the tool buttons there is a status bar. All executing functions are
displayed in this status bar.

2.2.3 The playback section

Above the archive and to the left you will find the playback section of the
program.

<< [mu]> > ——

d

The playback section.

The playback tool buttons basically have the same functionality, as they are
known from e.g. the VCR.

to start or resume playback.

to stop playback.

to pause playback.

IE to rewind 60 secs.

5 to forward 60 secs.
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B to mute or unmute the speakers. this tool button is alternating replace
with the button.

The playback section has two sliders. The smaller slider is used to adjust the
volume. The larger slider can be used to change the playback position.

Red LED's appear in the display when playback of a recording is started.
The lower timer shows the duration of the call, the upper timer shows the
total elapsed time of the call.
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3 The Archive

All the records of the recordings on the Call Recorders are displayed in the
database. The archive may look like the following:

F0-J0 1 OO0 PR, B Racedar b .11 JCHIGOR RADOOUOUE GKCITC8 S0 ]
A AR T e B e ﬁ B Feconder fax G711 ZCHISONSANGUOHF SINTERADNE__ ZRAIN____ MTI00N, 3 I,
05 1R PR [t W Loty M M 1
S 1S PR [ W Loty 1040 1, 2 S,
2002005 1OEA R0 Lt W ety 40 55 L
el T 1N PR [ W Loty 1040, 54542, 54542, 0 S
A0S 1ZEFA PR Ll & W ety A, A, 8 S
02005 12EEM DEIEAT LR T B GTHkgh TS EH000H (HE0GTE T AJHA 118, MTH000, & 432081110,
02005 12402 D000 [t & B Enty 16, 85132, 55133, LI
-0-2005 124304 CHO000 [ & W oty 54542, S L
Ml HOS 125G OEOEI0 B rauTi000, W B GTHHgh e 1000, MTH000), 10
Ml 0512 TS OROGY [t W B Recorder fax 071 2C5K 700 1
HBH05 1IN0 i LR W B GTHHgh ZCSHGC AT H0000MBOTINA TS AENTTANE___ MTI000, 12 ST
02005 115150 0G40 LT & # o nwwmmnwsunws_xmml W00, R
2005 144D DH-AT L W B GTHHgh 1064, L 1
02005 114202 0D [ W GTHHgh ZCSAEM HE0000074SEN T T 1000, £41554022, W70, 1 GAnssaNE
02005 1ETESE DA B w00, & W ornmgh ORS00 IEG004T 1000, ABOABSEAT, ABO4ESE00, 5 1B0MESEIT,
2005 110340 D015 L & # ornngn D SOGE 0000001 46T 53471006, AITIMA, 471000, 14 I00ZTIM
Q205 104D OOOEZT B w00, & B orngh ZCSOROACOMONN4EIS0MTI0N, 11065, 02414085, 5 A0HEGS,
2682005 105540 D000 [T & & orx ICSH0ASEHDDN0N04IE4034T1 000, 302301718, 4 BT,
05 10E4E DO B rssnm & & ZCEB0ASH 00001 S40BETIIEN TIEL 1208633, 71006, & 251206633
52005 105406 000723 [T & & ICEBOAS4S000007 3800471005, TISE 4T T15814314, 3 TS
8200510295 000000 W umom, & ZCSBRAZSSIIMIOIEZIMTING, 55120, 55120, 2 s,
HE2005 102006 (0062 [T & & ZCEBAZSRONNRIESTITI N, T3S0, T, 5 T0IE2I0,
B0 101208 000405 [ & ICEB0IA] 240000024981 CT1005, BSIBESEETA__ I9S1E86B414, 1 IIEBEL
52005100758 (O0E01 o e & ® o ICEBOANTTON000S4IBETIEA T8 551288812 34TI00, 8 651264512
8205100720 000250 [ & - ICEBCANT ADDOOO0SIEFCI4TI 00, 2001820, 15 9001520,
HEIOSHSENE  OOEH |- o ZOSHSE0000 S4FBECHTI000, TOHEIE2E, 14 TOIEHEDE
WEI050AZEE 000319 W e L& HT1000, 13 492152184578,
JBEMOENM00 000240 W oo, "o ZCEBOAMDC000IMIBETIHTI 028, 238481111 3471028, B mEsN
MEOSNWE 00022 W umios & - ZCEBGA00S00001 DATECOO4TIOSS 4TI TERNTI 13 34710
BAIOEAI4 000000 W e "o ZCEAGAETONONTHIBET IS TIBY BI4ET06TY TS, 13 E14ETETS,
B — et =it rsessm————— cerns ceene o e =]
s D]
CICNDENES —— @
L7 . .
[#5017 recenas in dsabace | 4

The Call Recorder Access System.

3.1 Update Database

The function Update database retrieves all the new records from the Call
Recorders.

« Choose Action in the menu.
¢ Select Update Database.

or
e Press (The Update Database tool button).

The Call Recorder Access System keeps track of the records that are
present in the database. The Update Database function retrieves only the
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new records from the Call Recorders. See § 8.1.3 for a detailed explanation
of the recorder history.

3.2 Records and Recordings

Primarily the program will add records only to the database when the
Update Database function has been executed. A record only constitutes
the data regarding the call and not the recording itself. A selection of records
can be made of which you want to download the actual recordings. A record

is depicted with the = icon in the Archiving Options column. Once the
recording of the record has been downloaded the icon is replaced with the

icon.

3.3 Download recordings at once

Downloading a recording can be done in two different ways.
e Select the records that you want to download the recordings from.

It is possible to select more then one records at the same time.
To start downloading the recordings at once:

e Choose Action in the menu.
e Choose Transfer to PC.
¢ Select Selected records.

or
e Press (The Download selection tool button).

3.4 Download recordings later

It is also possible to mark a selection of records to download the recordings
at a later time.

o Select the records that you want to download the recordings of.
e Choose Action in the menu.

e Choose Select for transfer to PC.
o Select Selection.

Of the selected records the B icons will be replaced with the & icon.

The actual downloading can be started as follows:

e Choose Action in the menu.
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e Choose Transfer to PC.
e Select Marked records.

or

e Press (The download marked records tool button).

All records marked with the & icon the recordings will be downloaded.

3.5 Playing recordings
Once a recording has been downloaded to the PC the recording can be
played as follows.

o Select the recording that is to be played.

e Press (the playback tool button) to start playback.

The other playback tool buttons can be used to stop resume or pause
playback. See § 2.2.3 for a detailed description of the playback tool buttons.

3.6 Assigning names to recordings

The various properties of records are displayed in the corresponding
columns. For a number of properties it is possible to assign a name to a
value of that property.

For instance the column Remote number the remote number of the call is
displayed if available. In the next column to the right Name remote number
a name can be assigned to a specific remote number. The program is now
able to assign the same name to all the records that share the same remote
number. If the program does not perform this function automatically the
function can be called as follows.

e Choose Action in the menu.
e Select Complete name fields.

All name fields will be updated where a name can be assigned. For a
detailed explanation of the columns of the database see § 8.4.

3.7 Remove records

It is possible to remove one or more records to the Recycle Bin.

« Make a selection of records that you want to delete.
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e Choose Action in the menu.
o Select Delete selection.

All selected records will be moved to the Recycle Bin of the program. See §
3.10 for explanation about the Recycle Bin.

In the same way records in the Recycle Bin can be restored to the current
archive in very much the same way.

« Make a selection of records that you want to restore.
e Choose Action in the menu.
o Select Restore selection.

Beware! Records that are being restored are moved to the current (read
most recently activated) archive.

3.8 Compression and the CryptoCard

By default Call Recorders store recordings in the G723-H format. G723-H is
a compression standard especially developed for the compression of speech
and has a good balance between sound quality and compression. It reduces
the size of a standard recording to 1/10th of the original size. That is why
compression of the recordings is of vital importance to the recording capacity
in terms of recording time. The same goes for the Call Recorder Access
System. Storing compressed recordings on the hard disk of the PC is much
more efficient then storing uncompressed recordings. The Call Recorder
Access System does support the use of other recording formats but the
G723-H standard is the most efficient one.
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3.9 Open a new archive

In some cases it can be necessary to open a new archive when a certain
period has been passed. Open a new archive as follows.

e Choose File in the menu.
o Select Current Archive.

The following dialog will open.

open 21
Lack in; IE}Archive j - ci B~
1 Chis 31
z 7 (=] archive. MoE
3 18
4 19
5 Chza
& o
7 2z
8 Chzs
g Che4
10 s
1 s
12 ez
13 yza
14 29
15 30
File marne: I j DOpen I
Files of type:  [rchives [ichive.MDB) =l Cancel /|
£

Opening a new archive.

An archive is characterised by a group of folders numbered 1 through 31 and
a file called archive.mdb as is shown above.

Call Recorder Access System Manual ©Vidicode 2005 17




e Move the active folder up one level.

Lack ir: | 150 Archive j - ci B~
My Recent Documents
Desklop
My Dacumnents
g Iy Computer

4 3% Floppy (A:)

g Local Disgk [C:)
[C3) Program Files

1) Archive

e DATA (D)

e wIMME [E:)

e Local Disk [F2)

‘J, CD Dirive [15:)

(&) Shared Documents

[5) My Documents

[C5) Test's Documents

[5) Toon's Documents
‘ﬂ My Metwork, Places

File: name: IArchive. MO j Open

Files of bype: IArchi\res [Archive MOB) j Cancel

It

Move the active folder up one level.
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e Use the ﬁl button to create a new folder.

open 21|

Look im; IE}CaIIHecorderlPArchiving Supstem j [ Ei‘ '

| archive
\bin

File: riamme: IArchive.MDB = Open I
Files of bype: IArchives [&archive MDE) ﬂ Cancel /l
2

Create a new folder.

¢ Assign the new folder a relevant name (e.g. Archive_September).
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¢ Open the new folder and press Open to create a new archive in the
Archive_September folder.

open 21|
Laok jm: I&}Archive_September j [ ﬁi‘ '

File name: IArchive.MDB j

Files of type: IArchives [Brchive MOE) j Cancel |

i

Create a new archive in the Archive_September
folder.

The program will now prompt you to acknowledge the opening of a new
archive in said new folder. The program will continue to create a new
archive. The location of the new archive is shown at the top of the archive
section of the main dialog.

mdb

Filename Rermote Mumber | Name of F

The new archive and its location.

When the Update database function (see § 3.1) is called all the new records
of the Call Recorders will be placed in the newly created archive.
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3.10 The Recycle Bin

The Recycle Bin is a special kind of archive with its own right. It very much
resembles the Recycle Bin of the Windows O.S.. All records and recordings
that are deleted from archives are placed in the Recycle Bin. The Recycle
Bin looks like any other archive, recordings can be played in the same way
as in a normal archive. Erroneously deleted records can be restored to the
current archive as follows.

+ Make a selection of records that you want to restore.
e Choose Action in the menu.
¢ Select Restore selection.

Beware! Records that are being restored are moved to the current (read
most recently activated) archive.

Recordings that are deleted from the Recycle Bin cannot be retrieved
anymore.
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4 Sort and Query the database

All records in the database are sorted according todata and time as a
standard. The sort can be reversed by clicking the head of the column. Click
on the head of an other column to sort the database according to the column
property. Click the column head again to reverse the sort.

The Call Recorder software has the ability to perform queries in the
database to be able to locate a recording faster. The queries become more
important when the database holds an exceeding amount of recordings. The
definition of the querie is done in a separate query dialog.

e Choose Query inthe menu.
o Select Define your query.

The following dialog is opened:

x4
— Define your Query
;x.da\? | mnusizoon b 4| septemberzoos v |
js e
* a7 28 23 @ M M 2 @ @ 3 M 2 3 4
FYE?'BEFWEL‘BS‘ 3 4 5 6 7 8 9 5 8 7 8 9 10 M
" This Morth 0 11 12 13 14 15 16 12 13 14 15 16 17 18
" Last Manth 17 18 13 20 2 oz o3 19 20 21 22 23 24 25
 Month Before Last 24 25 26 27 28 29 30 2 27 28 29 30 1 2
 Ths Week M1 2 3 4 5 6 3 4 5 6 7 8 9
" Last Week
™ ‘wWeek Before Last
= Use Calendar Time of day from ID:DD:DD j until |23:59:59 j

& 4l Dates

Incoming or Dutgaoing
| M Local Teleph
ame Sacal felspnane ’7(" In  Out * No Preference
| Local Number

Fiecording type
| CalRecorder Mame = All Telephone Calls
" Calls not answered
| M f Remate Mumkbs
A B Remate HUmber " Calls Answered and Recorded
| Remote Humber = Frorn Audio input or Mizrophone
™ Messages on Answenng machine
| M C ted MSH
AMmE LAnnecis " Recorded Faxes
| Connected MSM " Mo Preference

I Call Duration in Secs. [e.q. 60-180)
| Channel Mumber [1 to 30 only]

Cancel Glueries | Cancel | Ok |
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4.1 Query on date

There are two ways to define a query according to date.

On the left side of the dialog a number of predefined date intervals are
displayed.

o Select an interval and click OK to execute the query.

Another option would be to define a date range by setting a beginning and
end dat in the calendars.

Select Use Calendars at the bottom of the predefined intervals.
Select a start date in the left calendar.

Select an end date in the right calendar.

Click OK to execute the query.

In the calendars the current date is circled in red.

4.2 Search according to recording type

In the Recording type bevel several different recording types can be selected
to further narrow down the search results. Incoming or outgoing calls can be
selected, as well as microphone recordings or answering machine
messages.

— Fecording type
" Inzoming Calls Only
" Outgaing Callz Only
" Reports or Failed Connections
Al Telephone Calls
" Fram Audio input or Microphone
" Messages on Anzwering machine
"~ Recorded Fases
f+ Mo Preference

Search according to recording type.
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4.3 Search according to properties

Finally a geury can be done according to unique recording properties. For
this purpose nine entry fields havebeen created where the recording
properties to search for can be entered. The figure below has so examples.

Hame M ame Local Telephone

| 064354753 Local Murnber
|Recorder] CallRecarder Mame
|Sales Mame of Remate Mumber

| Remote Mumber

| Mame Connected MSH

| Connected MSH

|15.45 Call Duration in Secs. (2.0, BO-180]
|1 2 Channel Mumber [1 ko 30 anly]

¢ Click OK to execute the query.

In combination with a date range and recording type recordings can be found
even faster.

e Click Cancel your query to return to the main archive..
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5 Creating CD Archives

The Call Recorder Access System has a special feature to classify archives
for CD backup purposes. These archives are referred to as CD Archives. CD
Archives are not necessarily archives on CD rather then archives whose size
is limited to guarantee they can be copied to CD. CD Archives are stored on
the hard disk of your PC. Use special CD burning software to copy the CD
Archives to a CD recordable.

The foremost feature of CD Archives is that their size is monitored not to
exceed the maximum size of a CD recordable. If the size of a CD Archive
nears the maximum size of a CD the program will create a second CD
Archive. This way you can always be sure that you can make a backup on
CD if necessary.

5.1 Add recordings to CD Archives

It is possible to add a selection of records or a complete archive to the CD
Archive. This can be done in the following way:

Make a selection of recordings you want to add to the CD Archive.
Choose Action in the menu.

Choose Build CD Archive.

Select Add Selection.

To add a complete archive to the CD Archive there is no need to make a
selection of records. Choose Add Complete Archive in the Build CD
Archive menu to add the entire current archive.

Beware! As is the case in the current archive the program does not monitor
the files that are copied to the CD Archives. It is therefore possible to add the
same recordings to the CD Archives twice! This would be detrimental to
storage capacity of your hard disk.

5.2 View CD Archives

CD Archives are very much like normal archives. As long as the CD Archives
are on your hard disk these archives can be opened and viewed as follows.

e Choose File in the menu.

e Choose Current Archive.

o Select the folder CDBuild in the Call Recorder Access System
folder.

e Select folder CDO.

¢ Open the archive in the folder CDO.
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In the CD Archive it is only possible to view the records. It is not possible to
play recordings from a CD Archive. Only when the CD Archive is copied to a
CD recordable the recordings can be played. If the CD Archive has already
been copied to CD the archive can be opened as follows:

o Choose File in the menu.
e Choose Archive on CD.
e Select Open archive on existing CD.

A similar dialog to the current archive dialog appears in which the archive on
CD can be selected and opened.

5.3 Make back-up on CD

The CD Archives as they are made by the program will always fit on your CD
recordables (see also the following paragraph). To copy the CD Archives to
CD you need to use your own CD burning application. The location of the
CD Archive files can be found as follows:

e Choose File in the menu.
e Choose Archive on CD.
o Select Path for CD Archives.

A dialog will appear stating the exact location of the CD Archive files.

5.4 Setting the size of the CD Archives

Because there are differences in storage capacity of CD recordables the
maximum size of the CD Archives can be set to a desired value.

e Choose Options in the menu.
o Select the Security and CD's tab.

At the bottom of the tab you will see the Building CD Archives item. Here

you can set the maximum bytes on CD value. Standard this value is set to
700 Mb (700000000).

5.5 Statistics

The program also has a statistical function. Open the statistical function as
follows.

e Choose Information in the menu.
o Select Statistics.
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The following dialog will open.

x|
— Main Archive Statistic: — Disk Space and Recording Time
5 . Disk Free Space: 43706 11381 Hours

C:AtemphCalRecorderdichivesiiwiesk 364 Tatal Disk Space {2321 30791 Haurs
Mumber of Records: S
Mumber of Files: ~ Current &rchive Disk Info
Total Bytes: Selected Drive C:h B
Fecording Time: Digk Type: Fixed drive =
Sufficient diskspace to create CD's? Digk Label:

Digk File System:  NTFS

Calculate | Disk Serial #: 2040-C987

— CD Build Statistic: — Recycle Bin Statistic:
CD: Total bytes on CD Mumber of Records:
coo 976836 .Iftlu:ﬁ:JBer tof Fl|es:
co 1036288 Ho £ dj-J esi—- .
ch2 954368 ecording Time:
co3 518144
o5 0 Caloulate
CD5 1] |
CDB 1]
co7 o
cos 1]
cog 1] o

Calculate statistics.

Statistics of the Current Archive and the Recycle Bin can be calculated from
this dialog. The number of files indicates the number of recordings in the
archive. Total bytes is the amount of memory used by the current archive. If
a backup on CD has to be made of the current archive the hard disk should
at least have as much storage capacity as is used by the archive itself.
Sufficient disk space to create CD's? answers this question.

e Press Calculate to calculate the statistics.

Regarding the CD Archives the total amount of bytes used by the CD
Archives is displayed. The distribution over the different CD Archives is
displayed as well. Here you can see how many CD Archives have been
made already and whether it is necessary to copy the CD Archives to CD.

A couple of PC and hard disk properties are displayed as a standard
overview.
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6 Other database applications

The program has a few other database applications that allow for an easier
use of the program.

6.1 Convert recordings to .WAV format

The Call Recorders use the Digitalk format as a standard setting for its
recording (see § 3.8). The Call Recorder Access System has the ability to
convert the recording format of the recordings to .WAYV format. The .WAV
format is a well-known format that can be played by most PC's. By
converting recordings to .WAV format the recordings can be shared with
other people. Convert recordings to .WAV format as follows.

Select the recordings that you want to convert.
Choose Action in the menu.

Choose Export.

Select As ADPCM(*.WAYV).

A dialog will open to assign a name to the converted recordings. Converted
recordings do not show up in the archive but are saved in the Wave folder in
the Call Recorder Access System folder.

6.2 Complete name fields

As described in § 3.6 various record properties can be assigned names.
When a name is assigned to a specific property of a record not all records
acquire the same assignment straight away. The program has a special
function to revise all the name fields.

e Choose Action in the menu.
¢ Select Complete name fields.

With the execution of the Complete name fields function all assigned
names will be assigned to corresponding records.

6.3 Import CallRecorder CD

Its possible to import recordings from a Call Recorder CD into the Archive.
Note: The CD needs to have a "directory"” created on it on a Call Recorder.

e Choose Action in the menu.
e Select Import Call Recorder CD.
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A new dialog will open where the recordings on the CD can be selected.
Select a recording and click Open. All recordings will be imported. Note: It is
not possible to import a selection of recordings.
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7 The Fax converter

All recorders the Call Recorder Access System can communicate with can
be used to record fax traffic. A special version of the Call Recorder Access
System has an option which will enable you to reconvert the recordings of
fax transmissions back to the original fax images. This special version of the
software has an extra item called Fax in the main menu of the program.

Keep in mind though that using the fax converter will not convert all the
recordings of fax transmissions in the archive. Sending a fax is not always
successful, the remote fax may be busy. The reason why certain fax
recordings are not converted is vitually impossible to find out.

7.1 Convert a fax

For the conversion of a fax recording to the original image it is necessary
that the recording is downloaded to the PC first (see § 3.3). If this is the case
the recordings can be converted as follows.

Select the recordings that contain the desired faxes.
Choose Fax in the menu.

Choose Convert to Image.

Select Selected Recordings.

The selected recordings shall be converted to the original images one by
one. Select the column Source in the Database tab of the settings (see §
8.4) to show the result of the conversion in the database.

It is possible to check an entire archive for fax recordings. Select All
Recordings in stead of Selected Recordings in the last step to check the
entire archive for fax recordings.

Recordings should be recorded in G-711A format on the Call Recorder.

7.2 View a fax

Converted faxes can be viewed as follows.
o Select the record of a successful converted fax.
e Choose Fax in the menu.
¢ Select View fax.

The build in viewer will open and will show the image of the converted fax.
The Fax Viewer allows you to browse through the database.
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~ W
The double arrowed buttons and let you browse through
the records of the database.

. ~
The single arrowed buttons . and hd let you scroll through the
pages of the fax.

The buttons and respectively fit the width and height of the

fax image to the size of the Fax Viewer.
The printer button =4 allows you to print a fax.

Hx
The rotation button B rotates the fax image a quarter turn
clockwise.

The save button lets you save the fax image as bitmap.
The slider allows you to zoom in and out.
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8 Settings

The settings of the program are divided over six subjects each having its
own tab. The various tabs are:

o« FTP-profiles is a list of recorders to connect to and retrieve data and
recordings.

e Link to Recorders contains settings that relate to the connection of
the recorders in the FTP-profiles list. This tab also contains settings
with regard to the Fax conversion of recordings.

o Database contains settings regarding the display of record properties
in the archive.

e Security and CD's contains settings of the Password protection and
the size of the CD Archives.

e Schedule allows for the activation of automatic database updates.

¢ Language refers to the selection of the program language.

The following paragraphs the settings of the various tabs are described.
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8.1 FTP profiles

5I
[ Link to Recorders T Security and CD's T Language
5 T Databaze T Schedule
r— Profile Recorder Francoz
Recorder Mame |Franco2 1D Unkrie
IP Mame or [P Address |1 92 16A.0.75 [~ Allow access to recorder
FTFID Iguuu
FTF Pazsword I,em Clear profile |
Port # |21 Mew | Update | Cancel |

ID  |Recaorder Mame |IP Address IP' Hame FTFID |FTP |Recorder Access -

] ooo ]

16R.196.58.243 0ona A M
oo 192168.0.73 0ona A M
1P |fadghadf 192.168.0.56 0000 A i
U | dikghal 192168.0.6 0aaa 2 M
2L |zgh 192.168.0.59 0aaa 2 M
2L |=gh 192168.0.58 0ona A M
4P |06 192168.0.16 L] 1 i
9B 4040404 192 168.0.40 00aa 2 LI
AN [ | P, Sl N niaNuRalal [nlnlnln] = k1
Reset timeframe for selected recorder | | |
Cancel | Apply |

FTP profiles tab.

This tab holds a list of recorders to connect to. The following properties are
saved in the list:

« Recorder Name is a fictitious name to identify a Call Recorder with.

e |P Name or address is the IP address of the Call Recorder.

e Allow access to recorder determines whether the connection to the
Call Recorder is allowed or not. (Can be useful when several recorders
are in use)

e FTP-user is the FTP-user name as it is set in the Call Recorder.

e FTP-password is the FTP-password as it is set in the Call Recorder.

e Port is the FTP-port number as it is set in the Call Recorder.

The properties of the selected recorder from the list are displayed in the
fields of the recorder profile.
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8.1.1 Add anew recorder
Perform the following operations to add a new recorder to the list of
recorders.

e Press New.

The fields of the recorder profile are cleared.

o Enter the recorder properties as described above. Indicate whether
connection to the recorder should be allowed.
e Press Update to add the recorder to the list.

The Update function can also be used to modify the recorder properties in
the list.

8.1.2 Remove arecorder
Select a recorder in the list and press Clear profile. The program will ask for
acknowledgement before clearing the profile from the list.

8.1.3 Erase recorder history

The Call Recorder Access System keeps track of the last retrieved record
while updating the database. This track is used to be able to add new calls
only to the database. To be able to retrieve an entire database from a Call
Recorder this said track should be removed. Removing the track is done by
clicking the Erase history botton.
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8.2 FTP and Fax settings

In the Link to Recorders tab a number of FTP and fax converter settings can

|

be made.
[ FTF Frofi | Database | Schedue
r Secunty and CD's T Language

— Communications Log

[~ Show on main Form
[~ LogtoFile

— Fax Conversion O ptions

[w Delete Source after Corverzion

[~ Corrrert after Automatic Download

— FTP Link Timeout

v Stop searching when no fax found after

Tirneout I 10

Cat be Low for LAN [2g 30)
Must be High far Internet (eg 120)

Max seconds

90 tax seconds of reconding bo
search for fax

Cancel Apply

Link to Recorders tab.

8.2.1 FTP settings

To keep track of the FTP communication that takes place between the PC

and the Call Recorders it is possible to show the FTP communication at the

bottom of the main dialog of the program. Check Show on main form to

enable this feature. Check Log to File to save a copy of the FTP

communication to a log file. The log file is called FTP.log and is located in

the Call Recorder Access System folder. Every time the program is started

the lodfile is cleared.
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The timeout for the FTP connection to the recorders can be set also. FTP
timeout can be low when you are on a local natwork e.g. 10-30. When
connecting to recorders on a much larger network the timeout should be
raised to 60 or 90.

8.2.2 Fax settings

As described in Chapter 7 recordings of fax transmissions can be converted
by the Call Recorder Access System back to the original image. If the fax
moule is not installed the Fax conversion options are is greyed out. The
following settings can be made.

Delete sounce after conversion will cause the recording to be deleted after
ity has been successfully converted to a fax image. The record in the archive
will remain in the archive, only now an image is attached to it rather then a
recording.

Convert after automatic download will convert al the recordings of fax
transmissions to the original images after each automatic download of
recordings.

Stop searching when no fax found after Max seconds will set a
maximum to the time the converter probes a recording for a fax
transmission. Below the maximum seconds can be set. This can be usefull
when a answering machine/faxmachine combination is used. The
faxtransmission can take a while before it starts in the recording. Also if the
number of rings before the faxmachine pickes up is relatively high it might
take longer for the fax transmission to start.
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8.3 Security and CD's

In the Security and CD's tab settings can be made regarding the use of
password protection, the use of a card reader for CryptoCards and the
setting of the maximum CD Archives size.

x
[ FTP Profiles T Databaze T Schedule
Link to Recorders T g T Language
— Pazzword software
I’“""c [ Aszk o unlock
Im’e [ Aszk on shart of program
Enter pazsword twice to avoid mistakes
— Crypto Card Function
[~ Usze card reader
I 10 PIM code timeout in minutes [max. 30)
— Building CD &rchives
Maximurm megabytes on CO BET
Cancel Apply

Security and CD's tab.

The program can be protected with a password. When the program is
launched the user will be prompted for the password before it continues.
When the program is running major functions of the program can be locked
using the lock tool button. Check Ask to unlock to activate the password
protection. Enter the desired password twice fro confirmation. Check Ask on
start of program to start the program locked.

In case the program is used to archive and play encrypted recordings the
Use card reader must be checked. A timeout can be set for the entry of the
CryptoCard pincode. Enter a timeout in minutes. The maximum timeout is 30
minutes.
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Using CD Archives the maximum size of the CD Archives can be set.
Standard this value is set at 700 Mb (700000000). In case you use CD
recordables with a different capacity it is advised that you modify the
maximum size to match the CD recordables. See Chapter 5 for more
detailes about the CD Archives.
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8.4 Database settings
The database tab has settings regarding the display of the database.

. Program options x|

[ Link ta Fecorders T Security and CD's T Language
FTP Profies | 1 Schedule
r Fields in Database
[v Date and Time [¥ Code for compression technique used
[ Duration ¥ Filzname in PC and Fecorder
v Archiving options E&& [ Use of CiyptaCard [v/M) =
¥ Mame Local Telephone 1ISDM anly) ¥ Linenurnber
[+ Local Mumber ISDM anly] [+ Remate Telephonenumber
[+ Source =] [T Mame of Remate Telephanenumber
¥ Incoming or Outgaing < [T Connected MSN [ISDN anly)
[T Hotes ¥ Mame Connected MSH [ISDM only)
[T CallRecarder D ¥ Local FaxD
[~ CalRecorder Name [~ Local Fax Mame
[T CrptaCard Murnber [T Remote FaxlD
[~ Teut with Cardumber [eg. aver of card]l” Femote FaxlD Mame
[~ FaxBirate
r— Grid Preferences
Font | [T Can Change Fow Height [T Can Change Caluran Order

Cancel Apply

Database tab.

Every checkbox refers to a record property. Checking a checkbox will add a
the corresponding column to the database display. For a number of record
properties there is a second column that can hold a name assigned to the
corresponding property. See § 3.6 for details.

Press Font to change the font of the database. Check Can Change Row
height or Column order to modify these properties in the database.
Rowheigfht can be modified by dragging the seperators. Columns can be
selected and dragged as well. Column width can be changed at any time.
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8.5 Automatic database updates

In the Schedule tab automatic database updates can be enabled. The
interval between database updates can be chosen from a number of
intervals.

& Program options x|
[ Link to Recorders T Security and CD's T Language

FTP Profiles T Database ] Schedule

— Unattended download operation - for IPAFTP connections only
[T Always on Startp and after every:
& 1 Hour 2 Hours € 3 Hours " EiHours 12 Hours
) 24Haurs 0 1 Minute. € EMinutes €1 15 inutes. ) 30 Minutes

[~ Download Listings Only Mo Recardings)

— Startup Procedures
[~ Minimise Program on StartUp for Permanent Unattended Operation

™ Start when “Windows iz lnaded
£ Skart when this user signs on
% Start manually

—FRemoval of expired data
[~ Autarnatic remoyal on program exit

| 355 Mumber of days until data are removed

Cancel Apply

Schedule tab.

Check Always on startup and after every: to enable the automatic
database updates. Select a desired interval for the updates to take place.

Under narmal circumstances it is desirable that all new recordings are
downloaded after the database has been updated. To prevent recordings to
be downloaded check Download listings only.

There is an option to start the program minimized in the systemtray after

launching the program. Check Minimize program on startup to enable this
function.
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8.6 Language

The language tab allows the program to be displayed in a desired language.

. Program options

x|

[ FTF Profiles | Database |
Link to Recorders | SecuiyandCD's |
" Select your language

Wy &3

& “ G

» ol C

o T+

o a - E

» “ 0 User

Cancel Apply

Language tab.

Select the desired language by cheking the corresponding flag.
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9 Connecting a Call Recorder

For the use of the Call Recorder Access System it is vital that a FTP
connection to Call Recorders can be made. In most cases the Call
Recorders will be connected to a Local Area Network through the Ethernet
interface of the Call Recorder. It is possible to connect a Call Recorder
straight to a PC. The following paragraphs explain about the different
connections.

9.1 Connecting a Call Recorder to a network

When a Call Recorder, of which the recordings are supposed to be archived
on PC, is connected to a Local Area Network it is possible to connect to that
Call Recorder from every workstation on the network. The correct
networksetting for both the PC and the Call recorder are mandatory to allow
for such a connection. For the network settings of the Call Recorder you are
referred to the manaual of the device itself. The network settings of the PC is
the responsability of the administrator of the network. What is relavant to the
user of the Call Recorder Access System is the IP address of the Call
Recorder, its corresponding FTP user name and the FTP password. These
properties are set in the Call Recorder under the network settings. In case a
DHCP server is used on the network the Call Recorder will be assigned an
IP number. This number should be used as IP address, or the IP name
should be used because that does not change with the assignment of the IP
number. The settings to establish a connection to Call Recorders is
described in § 8.1.

9.2 Connecting a Call Recorder to a PC

A Call Recorder can also be connected straight to a PC using a crossed
network cable. The PC does require a free network port for such a
connection. Both the PC and the Call Recorder need to have a static IP
adress assgned to allow for such a connection.

For a detailed description of connecting a Call Recorder to a PC or network
cunsult the documentation on our website www.vidicode.nl.
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10 Acknowledgements

Use of the Call Recorder Access System in combination with a certain
number of Call Recorders bears a certain responability with it. Below you will
find a discussion about this subject and our view upon using the program.

10.1 Privacy

When recording telephone conversations the privacy of your conversation
partner must be considered.

In some countries there is an obligation to notify your conversation partner of
the recording. Check your national legal obligations on this and other issues
concerning the use of the Call Recorder Access System.

In the United States, the Federal government requires that only one person
involved in a conversation must know the call is being recorded. However,
each state has its own legislation. The vast majority of states have laws
complying with the Federal “one party” requirement. A few states, such as
Florida and others, do require both parties to be aware the call is being
recorded.

The CRQ can comply both with the one party or two party requirements. One
party simply means the person with the CRQ knows the call is being
recorded. Compliance is made with two party requirements by sounding a
notification tone during the call.

10.2 Liability

Recorded calls can be of vital importance to companies or other
organizations. Because the use of the Call Recorder Access System takes
place in a miriad of applications we cannot guarantee the correct functioning
of the program under all circumstances. We deny any responsibility for the
loss of information or other damages due to the use of the Call Recorder
Access System.
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